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Abstract
Conceptual and methodological issues with current fear of crime measurement
tools make it difficult to conduct valid and reliable research. Understanding fear of crime
from the point of view of seniors, and determining the relevance of crime in their lives
could provide more rigorous and appropriate testing measures. Interviews were conducted
with 20 seniors residing in two Ontario cities, Hamilton and Windsor. This research
points to a distinct difference between fear of crime and concern/worry about crime. To
be afraid of crime implies that someone is constantly thinking about it, that they have a
sense of paranoia, whereas a concern or worry for crime implies that the individual has
awareness that crime exists and may be concerned in certain situations/places. If studies
continue to use questions related to safety then they should not associate this safety with
levels of fear. The terms are not interchangeable.
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INTRODUCTION
Being afraid is a natural thing; everyone fears something at some point in his or
her life. The emotional response to something that we think might be harmful to us (i.e.
crime) is therefore a rational, automatic response. For many, fear of crime is simply a part
of their life and is of little significance on a daily basis. For others, being afraid of crime
can be rather all encompassing and almost debilitating to their daily lives.
Fear of crime is sometimes equated to the notion that individuals fear being a
victim of an actual crime (Hollway & Jefferson, 1997). There is an assumption that those
individuals within society who have the most to fear from crime are those who are most at
risk of becoming a victim of crime (see Furstenberg, 1971). However, this risk-fear
relationship seems to be highly unpredictable. There exists a risk-fear paradox, in that
those who actually fear crime the most are those individuals who are least at risk of being
a victim of crime (Akers, La Greca, Sellers & Cochran, 1987; Garofalo, 1979; Hollway &
Jefferson, 1997; Mawby, 1988). Often, those most afraid of crime miscalculate the real
level of risk of being a victim of crime (Hollway & Jefferson, 1997). This paradox may
also exist the other way. Some individuals, who are more likely to be a victim of crime,
may also miscalculate the real level of risk that they face; they may, in fact, underrepresent the real risk they face.
The level of the presence of fear towards crime, specifically amongst seniors, is a
debatable issue. It was not my intention with this research to aid this debate by arguing
that high fear of crime either exists or does not exist among seniors. Instead I wish to
expand the topic by approaching it from a direction I feel previous research has failed to
explore. This research explored the construction of fear and fear of crime from the point
of view of senior Canadians.
1

As researchers, we develop a conceptual understanding of the key terms in our
research before undertaking a study. However, early fear of crime research rarely defined
fear explicitly (Lewis & Salem, 1986; Yin, 1980:496). Recent literature consistently fails
to explicitly define fear of crime as well. This is problematic because the reliability of
studies cannot be tested when one cannot determine how fear was measured. When fear
of crime is defined, it has been defined in a number of ways. These include: worry over
actual victimization (Acierno, Rheingold, Resnick & Kilpatrick, 2004; Greve, 1998;
Johnson-Dalzine, Dalzine, & Martin-Stanley 1996; Smith & Torstensson, 1997),
perceived risk of victimization (Hollway & Jefferson, 1997), feelings of vulnerability
(Joseph, 1997; White et al, 2000), an emotional response to a perceived threat (De
Donder, Verte, & Messelis, 2005; Pain, 2001), a dynamic complex synthesis of
perceptions and feelings (Pain, 1997), behaviour rather than an attitude or perception
(Sacco, & Nakhaie, 2001), or concrete feelings which cannot be explained by one
negative sentiment (Beaulieu, Leclerc & Dube, 2003). How can results be compared
when the definition differs from study to study? More recently, it has been accepted by
some that measurements of fear of crime should draw upon emotions rather than
judgements or concerns (Ferraro & LaGrange, 1987; LaGrange & Ferraro, 1987).
Definitional differences still exist, and comparison across studies is still problematic.
Conceptual problems aside, methodological issues with current measurement tools
also make it difficult to develop appropriate fear of crime measures, and policy initiatives.
As will be discussed in more detail later, concerns have been raised about the standard
'general' question that is often used to measure fear of crime. This is the notion of how
safe one feels while walking alone at night. However, other than explaining these
methodological and conceptual concerns it appears that no one has attempted to find
2

another avenue to measure fear of crime in a general way. Despite its problems, this
question was still used by Statistics Canada in its most recent General Social Survey on
Victimization, from 2004.
Understanding fear of crime from the point of view of senior Canadians can
provide a starting point for developing more rigorous and appropriate measures of fear of
crime. It is important that both the researcher and the participant(s) in the study
understand what it is being studied for the results to have any significant meaning. Any
policy, which is developed from flawed studies, is itself flawed. If seniors are truly afraid
of crime it is important to understand how they construct that fear so that future studies
can measure it and observe the progression to aid policy development.
Thus, the purpose of my study was to explore research questions that would help
to direct future research in finding a more reliable and valid measure for fear of crime
among older Canadians. The questions that I address in this study are: (1) how do senior
Canadians construct fear of crime; (2) what effect does the concept crime have on
seniors' responses; and (3) to what degree does fear and fear of crime play a role in the
lives of senior Canadians?
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THEORETICAL FRAMEWORK
Theoretically, "fear of crime cannot be viewed as a unified, monolithic concept
but rather as a multi-faceted construct" (Greve, 1998:279). Developing an understanding
of how senior Canadians define fear of crime theoretically requires an examination of the
relationship and interpretation that older Canadians have of the situation. Charon (2004)
suggests that individuals have perspectives that are different angles on reality with which
reality is understood. Some of these perspectives are more accurate than others are, and
some perspectives will take us further from reality (Charon, 2004). What is real for one
person is not always real for someone else (Berger & Luckmann, 1967:3). For example,
from the perspective of the elderly it may be that night time is indeed the time at which
they fear crime the most. However, if this is not the case, the knowledge of their reality of
fear of crime is left unexplored. Current research uses the knowledge constructed by the
researcher. To compare fear of crime for senior persons across studies one must first have
knowledge of the criteria to which elderly persons conceptualize and measure fear of
crime themselves.
The theoretical formulations of reality, no matter from what basis they exist, do
not exhaust what is real for the members of a society (Berger & Luckmann, 1967:15). To
understand knowledge construction we must first concern ourselves "with what people
'know' as reality, in their everyday, non- or pre-theoretical lives" (Berger & Luckmann,
1967:15). Oakley (1998:710) contends that "the idea of a social world to be know about
implies a knower, the knower is the expert, and the known are the objects of someone
else's knowledge, not, most importantly, of their own." There is more than one way to
understand or construct knowledge and reality. While not everyone's reality or

perspective will be the same, similarities will exist within groups and across groups.
Social knowledge should thus be constructed based on the 'objects' knowledge.
The moments of realization - those emotional responses we have towards fear of
crime - are a result of one's understanding of one's perspective. This knowledge is then
communicated to others to share awareness of the situation (Holzner, 1972:8). Fear of
crime is experienced from a perspective, or understanding of reality, because one is able
to contextualize the knowledge through time and space, based on the symbolic meaning
of the moment, and the value that one places on the reality (Holzner, 1972; Pressler &
Dasilva, 1996). It thus becomes real and understandable and it can be communicated to
others. Through this communication, others' perspectives may or may not change.
Therefore, it is through this interaction with one's self, with others, with
objects/items and/or ideas that understanding of the moment is developed for the item,
object, or idea. Hence, individuals have knowledge of what they see, do, and understand
through a process of interaction with themselves in the past or present and with those
people and objects around them. One can be affected by anyone or anything and their
perspective of reality may change if another's perspective appears to be more real
(Charon, 2004).
In some cases this is where a reality provided by experts may play a factor in
someone's understanding of reality. Expert knowledge may provide a frame of reference;
a perspective that one would otherwise not have experienced (Charon, 2004; Holzner,
1972). This frame of reference may allow the interpretation of the moment to vary
(Holzner, 1972:14). The person may thus relate the experience of fear to a theory, which
is believed to explain fear of crime. According to Holzner (1972:14) "frames of reference
influence our perceptions, but even more they influence our interpretation of what we
5

see." So given a frame of reference directing their attention to crime occurring at night,
respondents may begin to relate fear and their resultant actions to this. Through their
understanding of the moment, even if previously their understanding was different, they
can now understand the basis for this reality and thus they may construct a new reality of
fear of crime to fit the possible expected reality of the research.
Despite this, there is no guarantee that their reality will change. Different values
are placed on various frames of reference in people's lives (Holzner, 1972) and
knowledge of any subject becomes socially established through any number of processes
of communication and interaction (Berger & Luckmann, 1967; Charon, 2004; Pressler &
Dasilva, 1996). Hence, in order to understand how seniors interpret fear of crime it is
important to first understand how they define fear of crime and its relevance in their
everyday lives. Oakley (1998:713) suggests that "everything begins with everyday life;
all concrete experience, and all abstract knowledge." Understanding is thus a result of
life. What defmition(s), what context(s) are communicated as understood to mean fear of
crime for senior Canadians? They have to provide the interpretation of fear of crime to
situate the research in a common reality of fear of crime. "We have to take advantage of
the opportunity to let them tell us what that language means" to them (Anderson & Jack,
1991:15). If we want to know the reality of fear of crime in the lives of senior Canadians,
then we have to listen to them.

6

REVIEW OF THE LITERATURE
Findings from various studies that have explored fear of crime among the elderly
are inconsistent. While some have found that the elderly tend to be the group most fearful
of crime (see Baumer, 1985; Evans & Fletcher, 2000; Harris, 1969; Kennedy &
Silverman, 1984-85), some have found that the elderly are no more fearful of crime than
anyone else (see Acierno et al., 2004; McCoy, Wooldredge, Cullen, Dubeck & Browning,
1996; Yin, 1982). Such inconsistency may suggest that fear of crime, perhaps especially
in relation to older adults, is a complex phenomenon. This complexity may reflect the
nature of fear itself and may also be indicative of the conceptual and methodological
issues involved in defining and measuring fear of crime. What may be perceived as fear
of crime may simply be a fear about strangers, financial strain, or personal health
concerns (Akers et al, 1987; Garofalo 8c Laub, 1978; Golant, 1984; McCoy et al., 1996;
Taylor & Hale, 1986.) Therefore, there may be a far more complex set of criteria (i.e.,
falling, health, financial loss) that have led in some cases to the reported high levels of
fear of crime among senior citizens.
The problem of fear of crime and the inconsistencies found in the literature are not
limited to the United States, Canada and Great Britain. There is a growing international
body of literature with similar inconsistent results and methodological problems (see for
example Borooah & Carcach, 1997; Chadee & Ditton, 2003; De Donder, Verte &
Messelis, 2005; Greve, 1998; Smith & Torstensson, 1997; White et al, 2000). Chadee
and Ditton (2003) revisit Ferraro and LaGrange's 1992 study, but analyze data from
Trinidad. They conclude that there is no evidence that fear of crime increases linearly
with age. White et al. (2000) found that elderly in Central Sydney were most concerned
with crime compared with any other major life issue including health.
7

Issues of Consistency in Previous Literature
The lack of consistency in how fear of crime is defined is probably the greatest
limiting factor for comparison between studies. However, the conceptualization of age is
also another problem that is not given much attention. Fattah and Sacco (1989:2) ask the
questions: at what age is a person considered old; and when does middle age cease and
old age begin? Chadee and Ditton (2003:418-19) comprehensively explore the fact that
there is no universal age measure in the research. It seems that for some studies, old age
starts as early as fifty-two (Chadee & Ditton, 2003). This rather complicates the issue of
fear of crime among the aged. If age is not consistently conceptualized, this presents
problems when trying to compare across studies.
As previously expressed the question often used to measure the level of one's fear
of crime is some version of'How safe do you feel or would you feel walking alone at
night in your neighbourhood?' (for examples see Baumer, 1985; Chadee & Ditton, 2003;
Evans & Fletcher, 2000; Garofalo, 1979; Kennedy & Silverman, 1984-85; McCoy et al.,
2996; Taylor & Hale, 1986). The inclusion of crime in this statement is not always
represented explicitly. Excluding crime in the question limits the researcher in the
interpretation of the answers survey participants give. Questions that attempt to measure
the level of fear of crime among groups should make explicit reference to crime (Ferraro
& LaGrange, 1987; Ferraro & LaGrange, 1988). General or implied reference to crime is
not likely to produce valid or reliable variables (Ferraro & LaGrange, 1988:283).
However, including crime in the question does not guarantee validity either. It is not
possible to know if crime is the main reason for the expression of fear. Without
clarification, the measure may overestimate the relevance of criminal danger; it may be
the outcome of a crime that is feared, and not the crime per se (Acierno et al., 2004;
8

Sacco & Nakhaie, 2001). When asked about levels of fear in relation to specific crimes,
age is no longer a significant indicator of fear (Ferraro & LaGrange, 1992:S241; Mawby,
1988:104; Sacco, 1995a: 8).
Yin (1982) proposes that the close-ended nature of the question 'how safe do you
feel alone at night?' may sensitize and bias participants to the issue of crime. In contrast
an open-ended question asking about the most worrisome or personal problem for an
individual is not measuring fear of crime specifically, but what is of greatest concern to
the individual. Thus, Yin (1982:242) argues this may have been one reason why there was
such discrepancy in the level of reported fear of crime among elderly in his study (1% of
his sample) compared to Harris' 1975 study (23%).
The use of the above survey question in studies is problematic. While it often
yields age differences with the elderly feeling significantly less safe (Sacco, 1995a; Sacco
& Nakhaie, 2001), there are a number of methodological and conceptual issues with the
question. First and foremost, the question is double-barreled (LaGrange & Ferraro,
1987:376-77). The question, which is intended as universally relevant to all respondents,
is in fact two distinct questions (LaGrange & Ferraro, 1987). 'Do you feel' is useful if
someone goes out regularly at night; however, 'would you feel' is more appropriate for an
individual who rarely or never goes out alone (LaGrange & Ferraro, 1987). The question
invites a mixing of actual feelings of fear with guesses about theoretical concerns of fear
(Garofalo, 1979). Hence, if an individual does not go out alone, they are asked to
anticipate whether they would be afraid rather than to rate their actual level of fear. This
may result in an overestimation of fear.
The question directs us to think about spending time alone at night. There is likely
great variability in the amount of time people spend outdoors at night alone (Garofalo,

1979). It is possible that elderly individuals spend less time than younger individuals
outdoors at night alone. This means that they have to either anticipate what they would
feel, or not answer the question. The question also frames the situation within the
respondent's 'neighbourhood'. The meaning of neighbourhood may vary from individual
to individual (Garofalo, 1979). The construction of our neighbourhood space can be
influenced socially and culturally (Little, Panelli & Kraack, 2005:161). If an individual
does not walk alone at night, and cannot anticipate how afraid or safe they would feel
then a question of this nature does not measure their level of fear of crime. The question
is thus too general and complicated at the same time.
To assure that the intended issues are understood, in this case fear of crime, the
wording of the question that is to measure this must be straightforward and
understandable. Attention must be given to the way in which questions are worded "to
make sure that the particular issue which the questioner has in mind is the particular issue
on which the respondent gives his answers" (Payne, 1951:9). Is asking someone about
their feelings of safety while in their own neighbourhood a true measure of their level of
fear towards crime?
The questions must be worded in such a way that our meaning can be interpreted
or comprehended by our research participants (Payne, 1951). So even if participants are
aware of the subject, crime for example, "they may misunderstand the question or answer
it in some unexpected sense" (Payne, 1951:16). Safety may or may not be understood to
represent their expected fear of crime. The way in which a question(s) is worded, and/or
the lack of use of certain words may mean that what is expected to be measured by the
respondent's answer is different from what the respondent understood the question to
mean.
10

Recent Move to Specific Issues of Crime
More recently, fear of crime literature has shifted its focus. Research has begun to
move away from asking general questions of 'how safe' one feels. There has been a
tendency of late to ask questions addressing specific crimes and the level of fear related to
those, separating property crimes from crimes against the person (Acierno et al., 2004;
Borooah & Carcach, 1997; Chadee & Ditton, 2003; Evans & Fletcher, 2000; JohnsonDalzine, Dalzine & Martin-Stanley, 1996). Despite this shift some studies still rely on the
general questions to report levels of fear of crime.
However, now studies are able test the different ways demographic variables and
behavioural changes relate to crimes against the person and property crimes. Often, there
are distinct differences between the victimization rate of a certain crime compared to the
level of fear, or anticipation of that crime occurring. In 2000, Evans and Fletcher reported
that in Stoke-on-Trent in the English Midlands, 23% of their respondents were very
worried about having their car stolen, while the actual rate of victimization is only 9.5%
which included attempts (p. 405). This demonstrates the lack of support for a link
between fear and risk of victimization (Evans & Fletcher, 2000).
Sacco and Nakhaie (2001) discuss the need for a redefinition of fear of crime
based on behaviour (p. 305). They noted that the tendency to take routine behavioural
precautions does not consistently increase with age among Canadians (Sacco & Nakhaie,
2001). Therefore, senior Canadians are not more likely to alter their behaviour to relieve
their fears of crime. The one exception is that the elderly are clearly more likely to stay
home in the evening because of fear of crime (Sacco & Nakhaie, 2001:317). Joseph
(1997) similarly found that 73% of the American Black Elderly in her study "avoided
going out at night because of fear of crime" (p. 705). Other precautions taken less often
11

included, but were not limited to, owning a gun (17% of respondents) and owning a dog
(5% of respondents). Unlike Sacco and Nakhaie (2001), Joseph (1997) did not measure
change in behaviour but only what precautions the elderly took. Johnson-Dalzine, Dalzine
and Martin-Stanley (1996) provided workshops on crime prevention to the African
American Elderly in their study to measure the effects on their behaviour and fear of
crime compared to their pre-workshop responses. The elderly in their study became quite
knowledgeable about crime prevention strategies and changed some of their behaviours
accordingly to reduce their risk of victimization (Johnson-Dalzine, Dalzine & MartinStanley, 1996:468). Even with these precautions and a better understanding of crime
prevention the levels of fear of crime persisted (Johnson-Dalzine, Dalzine & MartinStanley, 1996:468). So with better information, elderly were better equipped to make
reasonable decisions on their safety, yet they still in some cases reported greater fear.
In a Canadian study, using data from the Citizens' Concern Survey conducted in
Edmonton, Kennedy and Silverman (1984-84) studied whether physical or social
isolation contributes to increased fear. They concluded that fear derives from a general
state of isolation, that individuals who desire autonomy and those who physically isolate
themselves in their homes appear more likely to fear crime (Kennedy & Silverman, 198485). Thus, the more that an individual is integrated into the community, and the more they
participate, the less likely they are to fear crime (see Crank, Giacomazzi & Heck, 2003;
De Donder, Verte and Messelis, 2005; Gibson, Zhao, Lovrich & Gaffney, 2002; McCoy
et al., 1996; McGarrell, Giacomazzi & Thurman, 1997; Schafer, Huebner & Bynum,
2006). Therefore, high levels of integration in a neighbourhood inhibit levels of fear
(Schafer, Huebner & Bynum, 2006). Consequently, low socio-economic status of the
neighbourhood, high residential mobility, racial heterogeneity, disrupted families, and
12

growing urbanization, it is argued by De Donder, Verte and Messelis (2005), are forms of
social disorganization which help to break down social networks in the community. There
seems to be an interaction between social integration and fear in that they both can affect
each other. Consistently, concerns over personal safety and fear of crime affect the extent
that individuals leave their homes for social reasons (Crank, Giacomazzi & Heck, 2003).
Thus, an individual who is afraid of crime is less likely to be socially integrated and
consequently an isolated individual is more likely to fear crime. Acierno et al. (2004)
have shown how social isolation of elderly individuals can affect their reported levels of
personal fears.
Incivilities significantly affect the level of social integration or cohesion within a
neighbourhood/community. Incivilities are low-level breaches of community standards
that signal erosion of conventionally accepted norms and values (LaGrange, Ferraro &
Supancic, 1992:312). Fear may thus be a result of a concern over disorder (Mawby,
1988). Loitering youth and youth gangs, homelessness and begging, and strangers are
probably the most tested forms of incivilities (see Acierno et al., 2004; LaGrange, Ferraro
& Supancic, 1992; Pain, 2001; Sacco, 1993). The concept of incivilities rose from Wilson
and Kelling's (1985) 'Broken Windows' Theory which is the notion that a building in
disrepair (having a broken window) will attract crime and disorder. A vigilant community
without disorder thus has nothing to fear from criminal elements. These signs of disorder
act to disrupt and degrade the social integration within a community.

Crime in the Media
Almost any time you turn the television on now it seems you can watch a
programme focusing on some aspect of crime, whether it is a crime drama like 'CSI:
13

Crime Scene Investigation' or on one of the 24 hour news channels. As a society we are
becoming accustomed to seeing crime in front of us because of what we see or read in the
media. This over-whelming focus on crime in the media causes a disconnection between
what we know about crime and the reality of crime in our society (Dowler, Fleming &
Muzzatti, 2006; Dowler & Zawilski, 2007; Goidel, Freeman & Procopio, 2006; Sacco,
1995b). Crime is considered newsworthy and informative, however the boundary between
information about crime and crime entertainment has become blurred (Dowler &
Zawilski, 2007; Sacco, 1995b). Crime in the media is often limited to the most vicious
and is represented as a frequently occurring phenomenon.
Goidel, Freeman and Procopio (2006) found that television news programming
provide people with an unrealistic image of juvenile crime among Americans. In their
study they found that people regarded prison terms for juveniles as more effective than
rehabilitation and believed that juveniles are equally punished irrespective of race
(2006:134). Media portrayals of crime against women tend to place the focus on how the
victims placed themselves at risk (Anastasio & Costa, 2004; Sacco 1995b). Victim
blaming seems to occur more when the victim is depersonalized, thus devaluing and
objectifying the women (Anastasio & Costa, 2004; Sacco, 1995b). As the line between
what is news and what is entertainment obscures the viewer's knowledge of the what is
news and what is entertainment also distorts (Anastasio & Costa; 2004; Dowler, Fleming
& Muzzatti, 2006; Dowler & Zawilski, 2007; Goidel, Freeman & Procopio, 2006; Sacco,
1995b; Soulliere, 2001). Overall, what appears in the media is not a real portrayal of
crime in Canada. Popular views of media portrayals of crime limits the search for
alternative ways of solving crime and distort conceptions of the offender and the victim
(Sacco, 1995b; Soulliere, 2001).
14

Recent fear of crime studies have looked at the influence of social integration,
incivilities, behavioural changes for safety and fear of specific crimes in relation to the
study on fear of crime. However, there is no critical experiment that will ever answer all
of the questions (Garofalo, 1981). To better understand fear in a general sense and be able
to measure it successfully we have to understand the underlying reasons why and how
groups, in this case senior Canadians, express fear of crime. Therefore, the focus of this
research has been in understanding how seniors define fear of crime. Current research
uses terms such as fear, worry and safety as if they mean the same thing. This research
has attempted to understand whether senior Canadians understand those words to mean
the same thing or something different, in relation to crime.
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METHODOLOGY
Since the primary focus of this research was to uncover and address the concerns
and the construction of fear of crime among senior persons, the participants of this study
were all sixty-five years of age or older. If purposeful and meaningful research and
comparison is to be done among senior communities then age should not be arbitrarily
determined. Furthermore, the determined minimum age in fear of crime studies should
remain consistent from study to study to obtain significant and meaningful findings. To
be able to conduct worthwhile sociological studies examining the lives of seniors we need
to construct the group.
In Canada individuals pay money, from their earned wages, into a National
pension plan. The government of Canada has determined that individuals are eligible to
receive payment returns based upon reaching what is considered 'Old Age' or to be a
senior citizen. Thus, every person who reaches the age of sixty-five, and fulfills the other
requirements as set out in the act, is fully eligible to receive their Old Age Security (their
pension) (Old Age Security Act. R.S., c. 0-6, s.l: sJ.l.c.ii). For the government's
purposes they thus consider individuals sixty-five and over as senior citizens. Thus,
following the standpoint taken by the Federal Government of Canada, it was determined
that for the purposes of this research a senior citizen would be anyone who was at least
sixty-five years of age. While some individuals who are sixty-five will not necessarily
classify themselves as senior citizens it is still necessary to create this age boundary.
Participation was sought in two Ontario communities, Hamilton and Windsor.
These cities were chosen because of their accessibility to the researcher, and the
researcher's knowledge of the resources, community outreach, and institutions working
with and supporting seniors in the communities. Windsor and Hamilton were also chosen
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due to their geographic proximity and their similar demographic make-ups. Both cities
have a history of being blue-collar towns and have large ethnic communities.
Study volunteers were recruited through posters situated in each city at locations
where there was a high likelihood of persons sixty-five and over attending. Sites included,
but were not limited to, Royal Canadian Legion Halls, senior residences and
communities, community centres (both senior and non-senior specific) and local churches
of different denominations. These recruitment sites were chosen across both cities, in
varying neighbourhoods, to increase the likelihood that a diverse sample somewhat
representative of the population of senior persons in Canada was approached and possibly
depicted in the study.

Data Collection
The primary method of data collection was face-to-face semi-structured
interviews. The use of semi-structured interviews allowed the researcher to ask complex
open-ended questions and also provided the opportunity to further explore themes
presented by the research participants. Surveys which provide the answers limit the
potential findings and restrict participants answers (Neuman, 2003). The interview is not
confined to what is already on paper; different even unexpected avenues of interest can be
explored if they arose. According to Bowling (1993) survey methodology, on which most
research in the field of fear of crime relies, attempts to convert a social process into a
series of quantifiable 'moments' which do not adequately reflect the experiences or
feelings of those interviewed. Experienced emotions are rarely captured adequately by a
survey (Farrall, Bannister, Ditton & Gilchrist, 1997). Open-ended interview questions
better permit participants to express their feelings of fear and relay experiences they may
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have had. The aim of inquiry should be to provide explanations about individuals' lives
that can be used to create an instrument to improve their situations (Edwards, 1990).
Therefore using semi-structured interviews allowed for a better exploration into the way
in which senior Canadians understand fear of crime and its relevance in their lives.
Through this stronger quantitative measures may be developed.
Some of the literature suggests that questions that attempt to measure fear of
crime need to make explicit reference to crime, otherwise the findings produced are not
likely to be valid or reliable. However, it is also suggested that explicit emphasis on crime
may in fact sensitize and direct study participants to the issue of crime. So considering
this, if older Canadians only think about crime when a study introduces the topic are they
expressing real levels of fear? Are their levels of fear related to crime or perhaps general
concerns over health and safety, for example?
Since one of my research questions tackles this methodological issue, two
versions of the purpose of study were devised for the interviews as a solution: one
explicitly stated the issue of crime, and in the other crime was not introduced. The
assumption was that if the use of the word crime did sensitize participants then their
responses to the same set of interview questions would incorporate issues of crime more
often. This idea will also be explored further in the demographic survey. Interview Guide
A (Appendix A) introduced the study purpose as intending to understand the habits and
behaviours of senior persons, in particular their personal concerns and their concerns
about their community. Interview Guide B (Appendix B) introduced the study purpose in
the same way, adding that the researcher was also interested in understanding senior
concerns about or with crime. All participants were asked the same set of initial questions
and then a set of follow-up questions was asked that intended to probe the way in which
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the mention of crime in the study purpose might have affected participants' responses to
the initial set of questions. Interviews alternated based on the gender of the participant
from Interview Guide A to Interview Guide B so that the first man and first woman
respondents were both interviewed using Guide A (no crime), then the next interview
with a woman and man was conducted using Guide B. Subsequent interviews alternated
between the guides for men and women separately.
In the first part of each interview, the questions were designed to tap general
notions of fear, recognizing that there are difficulties in defining fear of crime.
Furthermore because this research was interested in how the participants construct fear of
crime, the questions were not intended to be strict measures of fear but rather associated
notions that may subsequently draw out notions of fear or concern for crime. Specifically,
based on the themes and issues revealed by a review of the literature, the questions
attempted to tap the themes of seclusion and inclusion, community awareness,
community involvement, and behaviour. The follow-up questions in Interview Guide C
(Appendix C) attempted to capture the way in which the participants define and construct
fear of crime.
A survey questionnaire (Appendix D) was also distributed to each participant,
after the initial set of questions and before Interview Guide C. This questionnaire was
primarily designed to describe the study participant group for possible future
consideration. However, the final question of the survey asked study participants to
choose their three most personal concerns from a list of options. If the use of the word
crime does influence or sensitize participants to the topic of crime than it might be
assumed that they would be more likely to choose crime from the list. All options were
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listed alphabetically to limit any possible influence on their choices based on where an
option was placed in the list.

Data Analysis
Some of the information provided by the participants of this study was personal
and sometimes reflected on times or situations which were difficult for them. All care was
taken to ensure that they could not be identified through what they told me. To make
certain of this all participants' names have been changed and names of spouses or other
family members have also been removed.
Each interview was analyzed through a combination of open coding and axial
coding (Strauss, 1987). The interviews were studied in detail for relationships, links to the
three research question themes, the suggestive power of crime, a definition of fear of
crime and the relevance of crime and fear of crime in the lives of senior citizens.
Furthermore, this examination was left open to see what other categories or connections
existed with the literature, or what reoccurring themes were present within the interviews.
As the analysis of the interviews progressed some ideas were not as prevalent, while
others appeared more often. Aside from the three core themes the idea that life is
important continued to come up in many of the interviews. There was a consistent
thought that life should be lived to the fullest and that the seniors in this study felt they
should not sweat the small things in life. They should spend time doing the things they
wanted to and that they should spend time helping in the community, that they should
spend time with their family and friends and enjoy life as much as possible.

FINDINGS
Study Sample
A total of twenty volunteers were interviewed, eight men and twelve women. The
participants' average age was seventy-six, with their ages ranging from sixty-seven to
eighty-three. Fifteen of the individuals are currently in committed relationships, while
five are widowed. Most of the study participants are retired (fifteen in total) and the
majority of them have been living at their current residence for more than ten years
(fifteen in total). Seventy percent of the sample (fourteen of twenty) indicated that they
had completed high school or less, with only one person receiving a University
undergraduate degree. The personal incomes of the group ranged from less than $10,000
to $70,000-$80,000 in 2006, with six people choosing not to provide their personal
financial earnings.

"Crime's" Influence?
Of the twenty interviews ten were notified of the interest in crime during the
introduction of the purpose of study, four men and six women. For the remaining ten
interviews (four men and six women) crime was not discussed by the interviewer until the
second half of the interview, after the short survey was administered. The purpose of this,
as previously stated, was to see if answers to general questions of behaviour and routine,
changed in some way, and if so, how?
When individuals were asked if there was anywhere in the city that they would not
go the resounding response for both cities was the respective downtown area. Despite this
a few individuals (five of them) did say that there was nowhere in the city that they would
have any problems going. However, the reasons for not going downtown varied
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irrespective of the introduction of the topic of crime. In our conversation Judy commented
that the reason why she would not go downtown was because "I'm afraid of being
robbed. I don't like how certain groups of young people treat older people." The topic of
crime was not included previously in the conversation with Judy. On the other hand,
Barbara, to whom crime was introduced, told me that "will not is pretty harsh. I don't go
downtown unless I have to because I don't like downtown anymore...I just don't like it
down there anymore, it's not the downtown that I grew up with. And there's nothing there
to draw me downtown, other than the art gallery or shows." These ideas that the
downtown area, in both cities, was no longer like it was when they were growing up, and
that there was nothing to draw them there were similarly expressed by some others.
Similarly when asked this question, despite the inclusion of crime, Frank told me
that "I don't go downtown necessarily unless something, unless we go to a theatre or
certainly there's nothing to shop for downtown anymore. So we use the downtown very
little... If the necessity is there then we [go], yes." So for Frank, as well as Barbara, if
there was a necessity to go downtown they felt they would have no problem doing so.
Besides necessity and crime, some people were concerned with the condition of the
downtown area, feeling it was 'rundown' and 'deteriorating'. As Anthony explained, "I
grew up in this city, I watched it change. But I grew up in the lower city and it bothers me
how it's deteriorated over the years but I will still go there occasionally."
Issues of personal safety when going downtown sometimes were expressed as
only being a problem at night. Husband and wife, Peter and Sandra, both separately
mentioned that the downtown area was not safe to go to at nighttime.
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"Well I think some places downtown we're not too keen [about], but we sometimes go. I don't
really know [the] downtown very well but there are places that are a little bit rundown and
whatever. And people have said don't go down there at night but at night we wouldn't. We go
downtown to the theatre and whatever, but that's about the only time that we bother to go
downtown. And sometimes people would say don't go down there at night and you hear about
things happening like [being attacked]." Sandra

This concern over the downtown area at night was brought up in both interviews despite
the fact that crime was introduced to Sandra and it was not introduced to Peter.
Previous fear of crime research highlights the night as a time of concern for many
people. When asked whether they go out at night some of the participants suggested that
they seldom go out, but only Kelly said
"Again I'm nervous to go out at night. I don't go out, I don't answer the door., after eight o'clock.
Because if somebody came up and knocked on my door I didn't let them in. My son said if
you.. .didn't let them in then don't answer the door. It's just one of those things, I'm nervous."

Kelly was able to explain further her reasoning for her nervousness once the fact that
crime was a part of the research was revealed to her in the second half of the interview.
When asked if she thought about crime when responding to the first set of questions,
despite the fact that it was not introduced, she found that it was easier to recognize why
she was nervous about the downtown area and going out at night.
"And I think that's part of the reason I don't go downtown and also part of the reason I don't go
out at night. Things seem to happen in the evening or mid-morning which I'm never out past
midnight anyway.. .no I think that's probably why I don't go out at night. Because of there's so
much crime going on and it doesn't matter who you are. You know you can be old or young or
whatever."

Regardless of whether crime was introduced or not, the seniors that were
interviewed suggested that there were both criminal and social reasons why they would
not go out at night or to specific areas of each city, primarily the downtown areas. Despite
this though everyone, including Kelly, did suggest that if they had a reason to go
somewhere, at night or otherwise, they would go. When asked what would stop them
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from going out, not one person suggested that a concern over safety or about crime would
stop them. The only things discussed were severe weather and health concerns.
Introducing crime in the purpose of study had little effect on the participants of
this study. The topic of crime was brought up in response to questions about not going to
areas in the city, and going out at night as often by participants when crime was excluded
by the researcher as when it was included. There was no apparent sensitization to the
topic, despite the inclusion of crime, on any of the other explored topics in the first half of
the interviews.
When it came to the survey question asking the participants to choose the three
ideas that were of greatest concern to them from a provided list, the topic of crime was
never chosen. Two individuals asked if they might write in topics that are related to
crime: the Judicial System and Native People's Non-Conformity with Law. Other than
these topics, only one person mentioned crime when reading this question. For example,
Mark suggested that crime should be more of a concern for everybody; however he did
not choose it as one of his personal concerns.
The inclusion of crime in general questions aimed at measuring fear of crime puts
the emphasis on the topic, but as this research shows, this does not ensure that crime is
the only thing that the respondents are thinking about when they answer the question.
Every participant was shown the question "How safe would you feel or do you feel from
crime while walking alone at night in your neighbourhood?" and asked how they might
respond to this question. Three of the twenty seniors responded that they would feel
somewhat unsafe or very unsafe. When asked how she would respond to this question
Barbara explained "well I would say D very unsafe because I don't think our streets are
safe at all. Not thinking particularly about crime, I just don't think they're safe." When
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asked what this question made her think about and what crimes came to mind, she spoke
about being robbed and assaulted. She also discussed the issue of drunk driving and
suggested that safety was an issue when walking because there are "people getting hit
crossing the road." Peter explained that he would feel somewhat safe, that the "only way I
feel unsafe is traffic." Peter suggested that he walked wherever and whenever he wanted
to that he had no concerns other than that he needed to be alert about the traffic around
him. This suggests that in spite of the fact the question directs them to address the issue of
safety in their neighbourhood in relation to crime specifically, other thoughts can affect
their response.
Furthermore, a few of the seniors suggested that their relative level of safety
would depend on where they were walking. They would likely respond differently to the
question if they lived in a different neighbourhood. Elaine explained that it depends on
what your neighbourhood is like she feels safe within her own neighbourhood but she is
more conscious of the fact that she may not be as safe as she once was. The question may
have directed individuals to consider their situation, specific to crime, however crime was
apparently not the only thing on their mind as they made their choice regarding level of
safety.
For some people discussions of crime may sensitize them to the issue so that their
responses may reflect it. This was not apparent in this research as there were no distinct
patterns or answers to any of the questions based on whether crime was introduced or not.
No one indicated that any of their responses to the questions asked would have changed if
they had been interviewed under the other condition of the study. So regardless of
whether they were told or were not told that crime was a focus of the study, the seniors
interviewed expressed that they would have responded similarly to the questions.

Fear of Crime - Defined
Throughout this research and other research the words fear, worry, safety and
concern have been used interchangeably as if they all represent the same thing in
connection with crime. It seems clear that these words definitely have different meanings
to the individuals in this study, and they should probably be clearly differentiated. When I
think about fear it brings to my mind a description provided by Yann Martel in his novel
The Life of PL
"I must say a word about fear. It is life's only true opponent. Only fear can defeat life. It is a
clever, treacherous adversary, how well I know. It has no decency, respects no law or convention,
shows no mercy. It goes for your weakest spot, which it finds with unerring ease. It begins in your
mind, always. One moment you are feeling calm, self-possessed, happy. Then fear, disguised in
the garb of mild-mannered doubt, slips into your mind like a spy. Doubt meets disbelief and
disbelief tries to push it out. But disbelief is a poorly armed foot soldier. Doubt does away with it
with little trouble. You become anxious. Reason comes to do battle for you. You are reassured.
Reason is fully equipped with the latest weapons technology. But, to your amazement, despite
superior tactics and a number of undeniable victories, reason is laid low. You feel yourself
weakening, wavering. Your anxiety becomes dread." (p. 178)

Each senior was asked what the term 'fear of crime' meant to him or her, and
from their perspective, there is a distinct difference between fear of crime and a concern
or worry about crime. Similar to the description provided by Martel, this idea of fear of
crime is according to Nora "something that is starting to control your life and something
ongoing." She has a concern for crime but it is not something she "spend[s] a lot of time
sort of being fearful [of] because I think that could take over your life" and if she let that
happen she felt she would "live in fear and then [she wouldn't] enjoy life." Janice told me
when you get afraid you dwell on it, fear of crime is about paranoia. She mentioned that if
she had listened to her sister-in-law "I wouldn't have let you in the door. This is what she
is like, oh be careful what you say, by careful what you're answering, you don't know,
you should know what goes on in Toronto. I say I don't live in Toronto I live here. And
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she would do this often, I said you're not making me paranoid, I won't be... So fear is
something that you don't want to go too far, because then I think you're crippled and
can't do anything and I don't want to be like that." The general impression is that fear is
something far worse then anything that any of the individuals that participated in this
study feel towards crime. Robert explained that fear generates a bad feeling deep within
him that:
"You have to be careful with that word fear, because if you are very panicky or fearful you don't
think as clearly as you normally would. So fear, once I found that I'm [afraid] I do start thinking I
drop back a bit and say okay what is it? Where is my fear and what can I what can I eliminate to
stop this feeling I have, this cement block in my gut."

For these individuals fear is therefore something that stops life; it is a feeling of paranoia
and being threatened. Fear clouds one's thinking and judgement. This is not how the
individuals in this study feel they live, nor do they want to live this way. For the seniors
in this study to be afraid of crime suggests that they definitely expect they will be a victim
of crime, whereas for them to be concerned or worried about crime suggests awareness
that they might become a victim of crime.
The seniors in this study made distinct differences between what it means to be
afraid of crime and what it means to be worried about crime. This seems to differ from
dictionary definitions in that fear includes emotions caused by worry and/or an awareness
of danger (Merriam-Webster's Online Dictionary, 2005; Wehmeier, 2005.) The
dictionary definitions are similar to the previous literature in that fear seems to encompass
the use of the word worry and/or awareness. However, taking what the seniors in this
study told me and grounding definitions in their understanding, it would seem that the
words fear and worry do not necessarily mean the same in relation to crime and the terms
should therefore be differentiated between.
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Relevance of Crime and Fear of Crime in their Lives
When asked how significant crime was to her life Kelly explained that "I guess we
all fear it a little bit because there is a lot.. .1 don't think about it all the time. I mean it's
not something that constantly bothers me. But I think that we all worry about it
occasionally you know that maybe something might happen to me when we go out. But I
don't think about that when I go out. I know that crime is there but well you can't
constantly think about it 'cause you wouldn't go out at all.. .1 don't dwell on it. I don't
think about it all the time." Many of the participants suggested that they do not think
about crime very often. For example, Peter told me "I don't lose any sleep over crime, I
mean what will be will be. You have to cope with it when it comes, like I've tried to. But
we don't lose any sleep over crime." Wanda suggested that "if you ignore it [crime] it has
no significance in your life.. .1 can honestly say it isn't in my mind enough to be very
fearful." Thus crime is only something that you will fear when you are constantly
thinking of it, allowing it to 'ruin your sleep'.
What I gathered from my conversations with the seniors in this study is that crime
exists and it is almost impossible to not be aware of its existence. However, if someone is
always thinking about crime, always afraid that something might happen to him or her
then they are not living life. Two of the individuals in this study explained that they have
a motto that they attempt to live their life by and this helps them to understand and
hopefully deal with crime if something were to happen. According to Nora she tends to
try to be "very practical about how I approach things. My husband had a saying that I
think has stood me in good stead and we often used it around our home - you can't
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change what is but you can decide how you deal with it. And so I think whenever there is
a situation or hearing that type of thing [acts of crime] well how do I want to deal with it,
do I want my life to become one of fear and worry or do I just want to deal with it."
Doreen's philosophy is "that if you worry about yesterday and you worry about tomorrow
then you just spoiled today." These are very insightful ways to think. There was a general
feeling among many of the participants that worrying unnecessarily about things that they
were not able to control made their lives more difficult. Consistently thinking about and
worrying about aspects of crime they felt did little to make their lives better. This is not to
suggest that neither Nora nor Doreen are not concerned or have not taken steps to protect
themselves but they believe that incessantly being afraid of crime or worrying about
crime/life ruins how they live their lives. An individual's life would be better if they were
aware of the reality of crime, that they understood that things happen and felt capable to
take it in stride if something terrible should happen, rather than possibly 'lose sleep'
fearing that it will happen. Doreen explains that "I'm not fearful of it [crime] because
that's going to destroy my health. If it happens to you, you deal with it in whatever way it
happens. But I'm not going to be concerned about it before it's not even going to
happen."
Thoughts of crime and actual fear of crime seem to be rarely on the minds of the
seniors in this study. There is a realization that crime exists and a perception that the
prevalence of crime has evolved over their lives. Elaine suggested that she is "uneasy
because there's a lot more crime out in the world than I was ever accustomed to as I was
growing up or you know in later years. I don't like the idea that I don't feel completely
safe when I'm out and that I have to lock my doors.. .1 never used to lock the doors.. .The
doors are locked now, and maybe even double locked." Mark explained that "when I was
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growing up, I mean people [would] think of nothing of leaving their front doors open of
their houses. I mean when we used to go camping back in the 60's people used to leave
stuff lying all over their benches, picnic tables and people would think nothing of it. It's
an automatic thing now that you put it away or your lock your doors when you go out. It's
evolved." So why is this? What is it that they believe has changed? Judy explains that it's
"the knowledge that it [crime] is accelerating" and she suggests that she is "much more
[fearful of crime] than I was when I was younger, because society has changed." In what
way has society changed? Judy explained that "it's crueler", society is crueler, and crime
is so prevalent. So that there is this understanding that things have changed as Anthony
told me "the quality of life has deteriorated over the years because of the types of crime
and the increase of crime." Things are not like they once were. Society has changed in
many ways and there is a concern among the participants that some of those changes have
not been for the better.
Some of the participants expressed concerns about increasing crime and that it
may be the result of the failure of the system that monitors and controls crime. There is a
perception of leniency among some of the study's participants. Wanda told me about
watching a news program the previous night about the shooting of the RCMP officers in
Saskatchewan.
"These are the kind of things that really rile me about crime in our country. Is almost a feeling of
cover up! And this is why I say the judicial aspect of crime to me goes too far. It is not right. In
allowing people not to pay the proper penalty for their crimes. I do not agree with letting
somebody out of jail because they post bond for serious offences. I don't understand the legal
aspects of a lot of crime that goes on and I am fearful of getting to a point of where I don't trust
police. I have always trusted police, always, all my life."
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Mark is concerned over the viciousness of crime and the prevalence of gun use.
"I think something drastic has to be done about the availability of the gun per se. Just look at those
two incidents in Toronto when innocent bystanders are gunned down...I would say that something
that's become more and more prevalent are the home invasions, ah, the use of guns. The um, I
would say that the law I think are going to, I think that the law has a lot to answer for this because
they statistically they don't deal with their crime seriously enough. They don't come down on
them like a ton of bricks for beating someone up. They always make excuses for these people, oh
his grandfather left him or something. There's a general attitude of a lot of the legal system to find
an excuse."

Nora too expressed a concern that not enough is being done to prevent crime, but rather a
'Band-Aid' approach is typically applied afterwards.
"You know this girl that was killed in Toronto in the car accident, a teen drunk driving. I get
concerned and sometimes I think they need to name these underage, you know and looking at
these situations, I'd like to see more preventative things happening to help people in all kinds of
situations. Instead of the Band-Aid, that we deal with the cause and try to deal with more up front
stuff."

Crime may not affect their lives as much as others but there is a concern that crime is
worsening and that our system is not doing enough to help those individuals who become
victims, or to help people before they have to resort to crime and/or violent means.
Overall, among the study's participants there is a greater level of concern or
regard for the safety of others in relation to crime or the effects crime has on others than
for themselves. Only Judy indicated that she thought about crime affecting her personally
at any frequency, "about once a week." She did indicate, though, that she was greatly
concerned for her granddaughters and the possibility that they might be victims of crime
"well I worry more about my granddaughters because there's so many creepy men
around. It didn't used to be, or nobody talked about it to the extent that they do now

maybe that's the difference." Concern for other younger family members was high on
most people's lists. Shelly said that she was worried for her granddaughters, that one of
them might be raped or hurt badly because, as she explained, one of them had a stalker at
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school. She mentioned that she told her granddaughter to let everybody know that this
guy was following her so that she would keep safe. Kelly told me she was more afraid of
her children being attacked than herself: "I worry especially for my daughter [be] cause
she's divorced now and she keeps meeting up with the wrong people." Sandra relayed a
story from around the time of the Bernardo murders in Ontario. "I must admit that really
upset me. My niece came here to stay around about that time and she said something
about [going] somewhere by herself, I said no. Not when this is going on, that was when
they found the first girl and then the second girl.. .1 said no you won't you're not going
anywhere yourself. That frightened me, see that sort of thing scared me." There was a
general feeling that I've lived my life and enjoyed it so why worry so much about me but
I do feel worried about my family.
There is also a level of concern, feelings of sadness and regret as well as anger
that crime has to happen to other people. These emotions and concerns for family
members and strangers are often brought about by media portrayals. "You know I go
about my day to day things and when I hear the news and something happens I can feel
very sorry for someone and concern and do something if I can. But if I can't then a little
prayer will hopefully help" (Nora). This perhaps indicates that the level of understanding
of and reference to crime of the seniors interviewed is often framed from media sources.
Snedker (2006) differentiates between the idea of an altruistic fear of crime and a
vicarious fear of crime. Altruistic fear of crime "implies an unselfish care for the welfare
of others" even at the cost of one's self (Snedker, 2006:166) while vicarious fear of crime
does not require the concern for others to be unselfish or require action (Snedker,
2006:167). Vicarious fear of crime, then, can simply be a feeling of sympathy or concern
for someone else. Similar to the literature (see Snedker, 2006; Tulloch, 2004; Warr, 1992)

the participants in this study often expressed feelings of altruistic and vicarious fear of
crime for their family as well as other individuals, more than they feared crime
personally.

Frame of Reference - Media
Contextually almost everyone reported that they felt they only really thought
about crime when they were paying attention to a media source, or shortly afterwards.
Therefore their understanding of what crime occurs in Canada, and what crime they need
to be concerned/fearful of often comes only from the media. While there is a body of
literature pointing to the prevalence of crime in the media, previous research into fear of
crime tends to not explore this relationship and the media's influence on levels of fear.
Perhaps the amount of news senior persons watch, listen to or read plays into their levels
of fear or concern. The purpose of this study was not to attempt to measure the level of
fear of crime of the participants, although most of them indicated that they were not afraid
of crime and only really thought about when it was made apparent to them through media
sources. Interesting that they say they are rarely concerned or afraid of crime and yet
spend quite a bit of time on a daily basis taking in sources of media.
In order to get a sense of how media might influence perceptions, concerns, or
fear of crime, participants were asked through survey questions to list their favourite
television shows that they currently watch, how often they read the newspaper, and how
many hours a day they watch the news on television or listen to the news on the radio.
There was no measure about how often they watch the television shows, or if they always
attempt to watch them, only, which shows they enjoyed watching the most. When the
shows were grouped by genre the most frequently chosen genres were Game Shows,
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Comedies and Crime and Murder Dramas respectively. The shows chosen as most
favourite were Jeopardy (9) and Wheel of Fortune (7). The Crime and Murder Dramas
were indicated a total of thirteen times with at least seven different people listing one of
the dramas as a favourite. Also, seven individuals wrote down news programmes as one
of their favourite shows to watch (See Table 1 for all listed favourite shows). Of the
twenty participants two people chose not to write any favourite shows.
As a group the interviewees spend quite some time each day engaged with forms
of news media, spending on average slightly more than two hours a day listening to radio
news shows and as much as eight hours for one person. Viewing of television news
programmes also occurs on an average of a little more than two hours per day with two
people watching at least four hours, and another person who watches television news
programmes on average roughly five hours a day. Of the group sixteen people indicated
that they read the newspaper daily, two individuals read it on weekends only and only two
people responded that they never read the newspaper. Partaking in the consumption of
news appears to be a significant part of their daily routines and by their own admission it
is through the news programming that they associate their understanding of crime. So that
through their interaction with these news services they are able to produce some
understanding of what crime is in Canada.

Victimization and Social Integration
There is little focus in the literature on media and its possible influence on fear of
crime; however there are discussions about the relationship between previous
victimization and fear of crime, between behavioural changes to limit crime probability,
and social isolation/integration and fear of crime. Some of the questions in the first half of
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the interviews were used to probe the participants' thoughts about their relationships,
their social integration and their awareness of the community around them. In the second
half of the interviews each interviewee was asked whether he or she had ever been a
victim of crime, how this had affected their life then and now, and what changes they
made in their behaviour as a result of the crime.
The victimization literature suggests that individuals who have been victimized
previously are more apt to be fearful and have feelings of vulnerability towards crime (for
examples see Acierao et al., 2004; Baumer, 1985; Yin, 1980). As the focus of this
research was not to determine levels of fear it is difficult to suggest what effects previous
victimization has on the participants' fear. It is interesting to note that thirteen of the
participants indicated that they have personally been a victim of crime, with seven of
them indicating that a family member or close friend has also been a victim. Additionally,
two more people mentioned incidences of crime against a family member or close friend
but indicated that they themselves have never been a victim.
Most of the incidents of crime involved property offences; some though, were
more severe and personal. Two women discussed briefly incidents involving a close
family member; while it was apparent that these situations still visibly affected the
women they both suggested that they made no changes to their behaviour because of it.
Anthony told me that his grandson had once been mugged; when I asked him how this
had affected his life he said that it had not really and that he recognizes that "[crime is]
something that happens and [my grandson] just happened to be in the wrong place at the
right time." These are terrible, tragic situations and they can still affect people especially
when the crime is against their person. Judy told me about a distressing event that
occurred while she was a teenager that has changed her perspective concerning whom to
35

trust. While these situations are obviously difficult to talk about and can sometimes bring
up feelings long forgotten, they were not common among the interviewees.
The most common behavioural change that everyone has incorporated in their
lives is to make sure to lock their doors (to their cars and homes) or take care to keep
valuables safe when out. This seems to be more habitual than specifically to feel safer in
many cases. As Peter explained, it is common sense to do these things now. In some cases
specific actions have been taken to create a greater feeling of security. Nora explained
that she had a security alarm installed since her husband passed to give her "peace of
mind" because she was always checking downstairs because she has a large window out
onto her back patio. Anthony told me that after his home was broken into he had an alarm
installed because it made his wife feel more secure. However, now that he is on his own,
he uses the alarm to "protect the house."
The literature looking at one's level of isolation or integration in their community
indicates that those individuals who are more integrated fear crime less and that those
who fear crime less go out more often (for examples see Acierno et al., 2004; Crank,
Giacomazzi & Heck, 2003; De Donder, Verte and Messelis, 2005). The seniors in this
study are highly mobile, integrated and involved. Most of the individuals (or their spouse)
still drive, only one person lives on their own and does not drive. Everyone said that they
got along very well with their neighbours and responded on the survey that they felt they
knew many or most of their neighbours (sixteen of twenty). Many of the seniors volunteer
or are involved with a number of committees. They take part in various community
groups such as lecture groups, poetry readings, the Arts, and are often involved in their
church. As an example Frank has been involved with Windsor's Downtown Mission, he
takes part in a run to support the Heart and Stroke Foundation, has been helping Habitat
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for Humanity for over ten years and, though he is in his eighties, he cuts several lawns for
people who are not capable of doing it themselves anymore. Across the board the group is
highly involved and this may be a factor in their relationship with fear of crime.
A few things became apparent to me during this research, primarily that crime
may not be an important part of their daily lives in relation to their families. While there
was some concern expressed about crime there are other aspects of their lives that they
spend more time thinking about. At the end of his interview Anthony asked "You've built
this bit in about crime, there are so many other concerns for a person in a community that
I wonder at crime taking such a precedence?"

Importance/Value - Worry/Fear
The first half of every interview was started by asking the same two questions:
'What do you value in life now?' and 'What do you worry about?' The first half was
closed with what were thought to be similar questions: 'What is important to you?' and
'What do you fear?'. From the very first interview it became apparent that people felt
differently about what they worried about and what they feared. On the other hand the
difference between what is of value to them and what is important to them is not as clear
or significantly distinguishable.
When it comes to what they value or find important in life most often the
participants responded with a number of things, but primarily included health and family.
The seniors interviewed want to be able to live a good quality life and enjoy it. "Just
living from day to day enjoying myself and ah doing what I want to do" (Martin). Some
of the other things that are valued or important are their involvement in the community,
religion and their friends.
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Almost as many people that value their health are also worried about health.
Family was also indicated as something that they worry about. It is of some interest to
note that while the participants often stated a couple of things that they valued or were of
importance to them, when it came to what they worried about they regularly only stated
one thing. From the survey question which asked them to choose their three greatest
concerns it becomes apparent that issues around health and family are still of noteworthy
significance. The most frequently chosen option was the welfare of their family (nine),
followed by their personal health (seven), dependency on others (six), and the Canadian
Healthcare System (six). Environmental issues as a group were also selected eight times
(Air Pollution, four; Global Warming, two; Severe Weather, one; Water Pollution, one)
(See table 2 for a list of the items chosen). When this information is further broken down
and sorted by gender there are a few distinct differences in the responses to the survey
question about concern that become visible. Men more often chose personal health as one
of their three concerns than women (four men, three women). However, the biggest
differences occur in the selections for dependency and welfare of their family. All 6
respondents who chose dependency as one of their three concerns were women, and of
the nine who chose family welfare 7 were women. These seem to indicate a difference
among the group's concerns based on gender. The only other categories that men
outnumbered women were religion and emergency wait times (See table 3 for frequency
of concerns by gender). The small sample and different numbers of men and women
make it impossible to know if these differences are significant in anyway.
Despite the focus around the family and health when it came to fears eleven
people responded that they were not afraid of anything, and five people suggested that
they were afraid of dependency. There is an expectation that the quality of life is not as
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high when you become incapable of caring for yourself. Judy suggests that being old is
okay but "I don't want to be old and incompetent." Wanda said that "losing my faculties
and going into a nursing home" would be her biggest fear. The reliance on other people,
the inability to do things for yourself and placing the burden on loved ones is the biggest
fear for a quarter of the group. Of the remaining four people one person indicated that she
was afraid of home invasions, the other fears are the dark, falling and one woman said the
death of her husband. Janice said that she is afraid of home invasions because you do not
know what the people are capable of. She is not afraid about losing items, but she is
afraid that someone will come in when she is home and hurt her or her husband.
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DISCUSSION
Crime is a relevant part of the everyday lives of these seniors. They may not be
personally afraid of crime but they do have altruistic and vicarious feelings of fear
towards crime. Crime plays a bigger role in their lives than they may know. The seniors
in this study spend a portion of their days, sometimes a large part of the day, taking in
sources of media. Since a significant part of the focus of the media revolves around issues
of and concerns about crime, then crime may be more relevant in their lives than they
know. It is also a possibility that their high exposure to media reports about crime has in
some way insulated them from fear. They may in fact not feel afraid of crime because
there are things of greater importance to them so that when put it into the larger context of
their lives crime is only a small part of the picture.
The explicit use of crime in research studies may or may not influence participants
to express greater levels of fear. However, the suggestive power of the media and its
portrayal of crime seem to influence the perceptions of the individuals in this study. In the
absence of another forum to provide information about crime, the media representation is
what is relevant and real. Their understandings and perceptions of what crime is in
Canada, who is a criminal and how crime is dealt with is developed through media
constructed stories.
There is an expectation that crime may happen, you would be naive to think
otherwise. However, if one does not dwell on the issue and does not consciously think
about crime then you will not be afraid of it. You worry for the safety of your loved ones,
you are mindful that crime exists but if you are afraid of crime then your quality of life
suffers. There are more important things to value and consider in life. Life is more
meaningful for the seniors in this study if they maintain a healthy lifestyle, they fill their
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time doing things they enjoy and they help where they can in their community. For them
crime is a small part of their lives and on the whole they rarely feel afraid of crime
personally.

Recommendations
The notion that to study fear of crime you need to explicitly include crime in the
question(s) is not sufficient. It was previously suggested that if this was done we may be
sensitizing respondents to crime and thus may skew the results to represent more fear of
crime. It is evident that in order to study crime we need to explicitly use the term,
however this research indicates that there is little support that individuals are sensitized
when crime is specifically included in interview or survey questions. In fact it seems that
regardless of the use of crime in the questions respondents do not only think about crime
when answering the generic question "how safe do you feel or would you feel from crime
while walking along at night in your neighbourhood?." This may be a result of the use of
the word safe. Safety can be thought of differently and one might consider how safe they
feel in regards to traffic, falling or animals.
Attempting to associate fear of crime by reporting one's feeling of safety is not
equivalent. This research points to a distinct difference between notions of fear of crime
and concern/worry about crime. As constructed by the participants, to be afraid of crime
implies that someone is constantly thinking about it, that they have a sense of paranoia,
whereas a concern or worry for crime implies that the individual has awareness that crime
exists and may be concerned in certain situations/places. If studies continue to use
questions related to safety then they should not associate this safety with levels of fear.
The terms are not interchangeable.
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Future studies that wish to explore fears about crime in relation to senior citizens
should look at asking questions related to both fear and concern. They should be certain
to emphasize that they want the individual to attempt to think about crime only, and this
may be best accomplished by asking about specific crimes. It seems that the word crime
needs to be present in the questions and it needs to be emphasized that the purpose is to
understand levels of fear and concern towards crime and not necessarily towards issues of
health or general issues of safety.
Grounding a definition of fear of crime in what the seniors expressed fear of crime
to mean to them it can be recommended that fear of crime be defined as: "fear is
understood as a consistent expectation that you will be a victim of crime." Then based on
this definition on a scale of one to ten how would you respond to the questions, with one
being not afraid at all and ten being completely preoccupied by thoughts of fear of crime.
If individuals are made aware of the definition and then asked a series of questions about,
for example, having their car stolen, their home broken into, being mugged on the street,
or raped we can better understand the level of fear towards these crimes and others. This
can then be compared to senior persons' concern or worry about crime. After asking
about fear or prior to it, the respondents should be made aware of the definition of
concern interpreted as "an awareness that they might be a victim of crime" and ask them
the same questions, as they were or will be for fear, also using a ten point scale. However,
now one suggests that there is little likelihood they might be a victim of said crime and
ten represents the fact that they are always aware of the potential of being a victim of
crime. In comparing the two definitions we might better understand how conscious
people are of the existence of crime and how fearful they are of actually being a victim.
This might provide a better understanding of the realities of crime in the lives of seniors
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as well as all groups. It may also help to create policies and education programmes aimed
at addressing these concerns and fears.
Furthermore, it may be important for future studies into fear of crime to explore
the differences between personal fear and altruistic or vicarious fear of crime. Snedker
(2006) points out that studies of fear of crime rarely address altruistic and vicarious fears.
The participants in this study often expressed greater levels of concern and even fear in
relation to loved ones and strangers than personally. This appears to indicate a greater
need for future research to explore the differences between personal fears and concerns
and altruistic or vicarious fears and concerns over crime.

Media and Fear of Crime
This research has pointed to a level of awareness of crime provided by media
representation. Previous fear of crime literature has not focused on media representation
and the influence it may or may not have on an individual's views for fear of crime. It
may be that with future exploration into this relationship we can better understand the
concerns that seniors have and how media sources may influence these concerns. For the
individuals in this study the only way they spoke about receiving any information about
crime is through news programming or in conversation with acquaintances. Some of the
participants in this study expressed a concern that crime is on the increase, however
according to Statistics Canada the crime rate decreased in 2006 reaching its lowest point
in twenty-five years (Silver, 2007). The overall decrease is a result of a decrease primarily
in non-violent crimes, but there was also a ten percent decrease in homicide rates in
Canada (Silver, 2007). A primary focus of some future research should be to explore
ways in how best to present this data to seniors so that they have a realistic picture of
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crime in Canada and where best to put/provide this information to make it easily
accessible. If this can be done it may help to alleviate fears and/or concerns over crime
and better equip seniors, community organizations and policy makers to help confront
these fears and/or concerns.

Conclusions
If the goal of fear of crime research is to report on aspects of fear than questions
measuring safety or worry cannot be used. The concepts of safety/worry and fear are not
equitable and should not be used interchangeably. If researchers use measures of safety
then they should report findings as such. If they wish to measure fear then that is what
their questions should be asking participants about. It is not valid to suggest that someone
who feels unsafe also feels afraid. These concepts are not comparable and should not be
reported as representing the same ideas.
This research focused on fear of crime with seniors largely due to the
discrepancies of reported fear in the literature. However, the problems with the
conceptualization of fear of crime and the general question 'how safe one feels' occur
irrespective of study participants' age. Many studies actually analyze individuals from all
age groups and do comparisons between these groups. Therefore, it is likely that the
recommendations in this study, to separate the concepts of fear and concern/worry and
emphasis these definitions, would be applicable in all studies regardless of the age of the
participants. Inclusion of questions exploring the difference between these concepts as
defined previously, and investigating differences between levels of personal fear and
altruistic or vicarious fear may provide a much better illustration of fears and concerns
about crime and criminal activity among Canadian citizens.
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Limitations
All research has its limitations and this study is no exception to that rule. The
results of the study are only representative of the views and opinions of the twenty
individuals that took part. The responses given cannot be generalized for Hamilton or
Windsor, nor can it be assumed that the feelings and definitions of fear are representative
of all seniors in Ontario or Canada for that matter. While the cities of Hamilton and
Windsor are similar demographically, they are not necessarily representative of all cities
across Canada. Seniors living in Toronto, Ontario, or Calgary, Alberta, or Gatineau,
Quebec, for example, may define fear of crime differently and may not make distinctions
between worry and fear of crime. The population of senior citizens in Canada has
different fears and/or worries and therefore may place more importance on different
things based on their geographic location, the social and political climate, their cultural
heritage and their personal history. While the recommendations of this study might be
highly beneficial further studies will need to be performed exploring the relationship
between senior Canadians and crime.
Time restrictions associated with a Master's Thesis affected the size of the
sample. Steps were taken to attempt to have as diverse a sample as possible that could be
somewhat representative of the cities of Hamilton and Windsor. The fact that individuals
were sought through recruitment posters may have limited it to individuals who can read,
or who are more socially integrated or are more likely to participate in studies, thus some
segments of the senior population may not have been represented. Some
places/institutions would not permit the poster thus limiting access to individuals where
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posters were located. If the recruitment poster was only up in a location for a short period
of time this may have also affected who chose to participate.
Ethnically the sample was not representative of the diverse multi-cultural
population present in Canada, and especially Ontario. Every participant in this study was
ethnically "White". A lack of ethnic diversity may have limited the definitions associated
with fear of crime, as well as what is important/valued or feared in the lives of seniors.

APPENDIX A: Interview Guide A (no crime)
The purpose of this study is to develop an understanding of the habits and behaviours of
senior persons. I would like to develop an understanding of your personal concerns, and
your concerns for your community.
1. What do you value in life now?
2. What do you worry about?
3. How would you describe your relationship with your neighbour(s)?
4. What changes have occurred while you've lived in this community?
5. How have these changes personally affected you?
6. What community services or activities are you aware of in your community?
7. Have you had any contact with any of these services or activities?
Yes:
8. Why?
9. What was your opinion of this service?
No:
10. Is there some reason why not?
11. What do you think about these services/activities?
12. Are there places that you will not go in the city?
No:
13. Please explain why not?
Yes:
14. What stops you from going there?
15. Please explain why?
16. Do you go out at night?
Yes:
17. Who do you go out with?
18. What type of things do you do?
19. What type of things do you do when you go out alone?
20. What type of situation would keep you from going out?
No:
21. Why do you not go out at night?
22. How does this affect your life at home?
23. How much time do you spend out with your family in an average week?
24. What kind of things do you do?
25. What would you do with a family member that you would not do alone? Or
with friends?
26. How do you get your groceries?
27. If you had to get medication at night what would you do?
28. IIow would you feel?

29. What is important to you?
30. What do you fear?
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APPENDIX B: Interview Guide B (crime)
The purpose of this study is to develop an understanding of the habits and behaviours of
senior persons. I would like to develop an understanding of your personal concerns, your
concerns for your community and any concerns that you have about or with crime.
1. What do you value in life now?
2. What do you worry about?
3. How would you describe your relationship with your neighbour(s)?
4. What changes have occurred while you've lived in this community?
5. How have these changes personally affected you?
6. What community services or activities are you aware of in your community?
7. Have you had any contact with any of these services or activities?
Yes:
8. Why?
9. What was your opinion of this service?
No:
10. Is there some reason why not?
11. What do you think about these services/activities?
12. Are there places that you will not go in the city?
No:
13. Please explain why not?
Yes:
14. What stops you from going there?
15. Please explain why?
16. Do you go out at night?
Yes:
17. Who do you go out with?
18. What type of things do you do?
19. What type of things do you do when you go out alone?
20. What type of situation would keep you from going out?
No:
21. Why do you not go out at night?
22. How does this affect your life at home?
23. How much time do you spend out with your family in an average week?
24. What kind of things do you do?
25. What would you do with a family member that you would not do alone? Or
with friends?
26. How do you get your groceries?
27. If you had to get medication at night what would you do?
28. How would you feel?

29. What is important to you?
30. What do you fear?
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APPENDIX C: Interview Guide C
Part of my study is to determine the influence of mentioning the word "crime" on your
responses to my questions. Therefore, do responses differ, and if so in what way, based
on the inclusion or exclusion of the word "crime"? Furthermore, a major purpose of this
study is to develop definitions for fear of crime. I did not tell you this at the beginning
because I want to understand what effect the exclusion or inclusion of the term "crime"
had on your answers. So in this interview I purposely excluded/included mentioning
crime. If you are willing to continue I would like to ask you some follow-up questions
about this relationship.
31. Were you thinking of crime during your responses to my questions?
32. How much would you say my specific inclusion/exclusion of crime affected
any answers that you provided to my questions?
What I have here is a copy of a question that is often provided on social surveys about
fear of crime. This question often determines the level of fear for people. Please take a
moment to read it. (Give them a copy of the standard generic question often asked on
surveys: How safe do you feel or would you feel from crime while walking alone at night
in your neighbourhood?
Very Safe
Somewhat Safe
Somewhat Unsafe
Very Unsafe)
33. If you were asked on a survey to answer this question, how would you respond?
34. What is your general impression of this question?
35. What forms of crime do you think of when reading this question?
36. Have you modified your behaviour, in any way, to protect yourself from crime? If so
how?
37. Have you ever been a victim of crime?
38. What was the nature of the crime?
39. How recently did this occur?
40. How has this effected your life?
41. What behaviour changes did you make as a result of this victimization?
42. Has anyone close to you been a victim of crime?
43. What was the nature of the crime?
44. How has this effected your life?
45. What does the term 'fear of crime' mean to you?
46. How does it make you feel when you hear that term?
47. What significance do you feel crime plays in your life?
48. How often do you think about it?
49. In what context do you think about crime?
50. How fearful would you say you are of crime?
51. What is it about crime that you fear?
52. Is there anything that you think I should ask that I did not cover?
53. Do you have any questions for me?
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APPENDIX D: Sample Questionnaire
In all cases, unless otherwise indicated, please circle the response that best represents you.
1. What is your gender?
(1) Female
(2) Male
(3) Transgender
(4) Prefer not to Answer
2. What is your age (in years)? _____
3. What is your marital status?
(1) single (never married)
(2) married
(3) separated
(4) divorced
(5) widowed
(6) common law
(7) prefer not to answer
4. Do you live with anyone?
(1) Yes
(2) No (Skip to question #7.)
(3) prefer not to answer (Skip to question #7)
5. How many people do you live with?
6. What relations are those people to you (please provide only their relationship to you
not their name)?
1.
2.
3.
4.
5.
7. What country were you born in?
7 (a), if you were born in a country other than Canada, how old were you when
you immigrated to Canada?
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8. What is your current employment status?
(1) retired
(2) non-paid volunteer work
(3) paid work average less than 20 hours/week
(4) paid work average between 20 hours and 40 hrs/week
(5) paid work average more than 40 hours/week
(6) never worked outside the home
(7) prefer not to answer
9. What was your personal income for 2006?
(1) Less than $10,000
(2) $10,001-$20,000
(3) $20,001-$30,000
(4) $30,001-$40,000
(5) $40,001-$50,000
(6) $50,001-$60,000
(7) $60,001-$70,000
(8) $70,001-$80,000
(9) $80,001-$90,000
(10) $90,001-$100,000
(11) $100,000-$ 150,000
(12) Over $150,000
(13) Don't Know
(14) prefer not to answer
10. What was your household income for 2006?
(0) same as in question 9
(1) Less than $10,000
(2) $10,001-$20,000
(3) $20,001-$30,000
(4) $30,001440,000
(5) $40,001450,000
(6) $50,001-$60,000
(7) $60,001-$70,000
(8) $70,001480,000
(9) $80,001490,000
(10) $90,0014100,000
(11) $100,0004150,000
(12) Over $150,000
(13) Don't Know
(14) prefer not to answer

11. What was your personal income prior to retirement (in an average year)?
(1) Less than $10,000
(2) $10,001-$20,000
(3) $20,001-$30,000
(4) $30,001-$40,000
(5) $40,001-$50,000
(6) $50,001-$60,000
(7) $60,001-$70,000
(8) $70,001-$80,000
(9) $80,001-$90,000
(10) $90,001-$100,000
(11) $100,0004150,000
(12) Over $150,000
(13) Don't Know
(14) Not retired
(15) prefer not to answer
12. What type of dwelling are you living in? Is it a:
(1).. .single detached house?
(2)...semi-detached or double? (side by side)
(3).. .garden home, town-house or row house?
(4).. .duplex? (one above the other)
(5) ...low-rise apartment? (less than 5 stories)
(6) ...high-rise apartment? (5 or more stories)
(7).. .mobile home or trailer?
(8)...Other (Please Specify)
(9) Don't know
(10) prefer not to answer
13. How long have you lived at your current address?
(1) Less than 6 months
(2) 6 months to less than 1 year
(3)1 year to less than 3 years
(4) 3 years to less than 5 years
(5) 5 years to less than 10 years
(6) 10 years and over
(7) All my life in Canada
(8) Don't know
(9) prefer not to answer
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14. Do you currently live in a:
(1) Metropolitan City (250,000+ residents)
(2) City (50,000 - 249,999 residents)
(3) Town (10,000 - 50,000 residents)
(4) Village (2,500 - 9,999 residents)
(5) Rural Community (less than 2,500 residents)
(6) Other (please specify)
(7) prefer not to answer
15. Which of the following responses best describes your situation?
(1)1 know most of the people in my neighbourhood
(2) I know many of the people in my neighbourhood
(3) I know a few of the people in my neighbourhood
(4) I know none of the people in my neighbourhood
(5) Don't Know
(6) prefer not to answer
16. Were you raised in a:
(1) Metropolitan City (250,000+ residents)
(2) City (50,000 - 249, 999 residents)
(3) Town (10,000 - 50,000 residents)
(4) Village (2,500 - 9,999 residents)
(5) Rural Community (less than 2,500 residents)
(6) Other (please specify)
(7) prefer not to answer
17. Where have you lived most of your adult life, in a:
(1) Metropolitan City (250,000+ residents)
(2) City (50,000 - 249, 999 residents)
(3) Town (10,000 - 50,000 residents)
(4) Village (2,500 - 9,999 residents)
(5) Rural Community (less than 2,500 residents)
(6) Other (please specify)
(7) prefer not to answer
18. How often do you visit your family doctor?
(1) Weekly
(2) Monthly
(3) Twice a year
(4) Yearly
(5) Other (Please Specify)
(6) prefer not to answer
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19. What is the highest level of education that you have attained?
(l)No schooling
(2) Less than High School
(3) High School diploma
(4) Some university
(5) Diploma or certificate from community college, CEGEP or nursing school
(6) Diploma or certificate from trade, technical or vocational school, or
Business College
(7) Bachelor or undergraduate degree, or teacher's college (B.A., B.Sc, L.L.B.,
B.Ed.)
(8) Degree in Medicine, Dentistry, Veterinary Medicine, or Optometry (M.D.,
D.D.S.,D.M.D., D.V.M., O.D.)
(9) Masters (M.A., M.Sc, M.Ed.)
(10) Earned doctorate (Ph.D., D.Sc, D.Ed.)
(11) Don't know
(12) prefer not to answer
20. How often do you read a newspaper?
(1) Daily
(2) Almost every day
(3) Weekends only
(4) Monthly
(5) Never
(6) prefer not to answer
21. How many hours of television news programs do you watch daily?
22. How many hours of radio news programs do you listen to daily?
23. List your favourite television shows that you currently watch.

24. From the following list please choose the three which are of greatest concern to you in
your life (the order is not important)?
3.

1.
Access to Family Physician
Air Pollution
Corporate Responsibility
Death
Economic Depression
Emergency Room Wait Times
Exercise
Free Speech
Immigration
Medical Prescription Costs
Multiculturalism
Nutrition
Personal Health
Religion
Taxes
Traffic
Volunteering your time
Water Pollution

Acid Rain
Canadian Healthcare System
Crime
Dependency on others
Education
Employment
Financially supporting causes (i.e. Cancer, poverty)
Global Warming
Media
Money
National Childcare
Pension
Police
Severe Weather
Trade
Unemployment
War
Welfare of your family
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APPENDIX E: Data Tables
Table 1: Favourite Television Shows Grouped by Genre
Genre

Frequency
Selected

News Shows
60 Minutes
Anderson Cooper 360
News
The Agenda w/ Steve Paikin

1
1
3
3

Total
Crime & Murder
Dramas

8

British Murders
CSI
CSI Miami
Law & Order
Medium
Midsomer Murders
British Mystery Shows
Without a Trace

1
3
1
2
3
1
1
1

Total
Game Shows

13
Family Feud
Game Shows
Jeopardy
Millionaire
Price is Right
Wheel of Fortune

1
1
9
1
1
7
20

Total
Comedies

Total

As i ulie woes r>y

1

British Comedies
Canadian Air Farce
Everybody Loves Raymond
Happy Days
Last of Summer Wine
Lavern & Shirley
Little Mosque on the Prairie
Rick Mercer Report
Situation Comedies
Sophie

2
l
l
l
l

i

1
i

2
1
1
1
13

Television
Stations
HGTV
History Channel
P.B.S.
Vision TV

1
2
1
1

Total
Sports

5
Golf
Skating
Sports

1
1
2
4

Total
Other
Animal Kingdom
Canadian Idol
Coronation Street
Documentaries
E.R.
Heart Beat
Lawrence Welk
Location, Location,
Location
Masterpiece Theatre
Regis and Kelly
The View
TV Movies
Young and the Restless
Total

1
1
3
2
1
1
1
1
2
1
2
1
1
18

Table 2: Frequency of Concerns
Greatest Concern
Access to Family Physician
Air Pollution
Canadian Healthcare System
Death
Dependency on Others
Economic Depression
Education
Emergency Room Wait Times
Exercise
Financially Supporting causes
Global Warming
Judicial System
National Childcare
Native People's Non-Conformity w/ Law
Personal Health
Police
Religion
Severe Weather
Taxes
Trade
Volunteering your Time
Water Pollution
Welfare of your family

Number of Times
Chosen
5
4
6
2
6

7
2
2

9
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Table 3: Frequency of Concerns by Gender
JGender
Greatest Concern
Access to Family Physician
Air Pollution
Canadian Healthcare System
Death
Dependency on Others
Economic Depression
Education
Emergency Room Wait Times
Exercise
Financially Supporting causes
Global Warming
Judicial System
National Childcare
Native People's Non-Conformity w/ Law
Personal Health
Police
Religion
Severe Weather
Taxes
Trade
Volunteering your Time
Water Pollution
Welfare of your family

Female Male
25%
25%
33.3%
8.3%
50%
8.3%
0%
8.3%
0%
8.3%
16.6%
8.3%
8.3%
0%
25%
0%
0%
0%
8.3%
0%
0%
8.3%
58.3%

25%
12.5%
25%
12.5%
0%
0%
12.5%
25%
12.5%
0%
0%
0%
0%
12.5%
50%
12.5%
25%
12.5%
12.5%
12.5%
12.5%
0%
25%
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